D SANKEY PEST CONTROL SERVICES
Term & Conditions of Business

1.0 DEFINITION

1.1 ‘THE COMPANY’ MEANS D SANKEY PEST CONTROL SERVICES.

1.2 ‘THE CLIENT’ MEANS THE PERSON OR BUSINESS TO WHOM D SANKEY PEST CONTROL SERVICES HAS AGREED TO SUPPLY A SERVICE IN ACCORDANCE WITH THESE TERMS & CONDITIONS OF BUSINESS

2.0 GENERAL
2.1 THE COMPANY SHALL UNDERTAKE THE SURVEYS, SERVICES OR WORKS IN A COURTEOUS AND PROMPT MANOR.
2.2 THE CLIENT SHALL PROVIDE ACCESS FOR THE COMPANY SURVEYORS AND TECHNICIANS TO CARRY OUT ITS SERVICES AT THE AGREED TIME AND DATE.
2.3 THE COMPANY RESERVES THE RIGHT TO CHARGE, BY THE HOUR, FOR ANY WASTED JOURNEYS DUE TO FAILURE TO OBSERVE APPOINTMENTS, DELAYS IN CARRYING OUT THE WORK OR CANCELLATIONS AS A RESULT OF THE CLIENTS FAILURE TO ALLOW ACCESS, FACILITATE THE WORKS OR PROVIDE PROPER INSTRUCTION.
3.0 SURVEY
3.1 THE COMPANYS REPORTS ARE BASED ON AN INSPECTION OF THE PROPERTY BY THE COMPANY SURVEYOR. THE REPORT WILL STATE THE SURVEYORS OPINION ON THE CONDITION OF THE PROPERTY RELATING TO WOODWORM, FUNGAL ATTACK, DAMPNESS, INSECT INFESTAIONS, RODENT AND/OR BIRD PROBLEMS.
3.2 THE REPORT WILL SEEK TO IDENTIFY ANY MAJOR DEFECTS AND/OR ESSENTIAL TREATMENTS NECESSARY TO PROLONG THE USEFUL LIFE OF THE STRUCTURE, ELIMINATE OR REDUCE VERMIN AND ASSIST THE CLIENT TO COME TO AN INFORMED DECISION ABOUT THE PROPERTY. THE REPORT WILL NOT COMMENT ON THE STRUCTURAL INTEGRITY OR SUITABILITY OF THE PROPERTY.
3.3 THE SURVEYOR WILL CARRY OUT SUCH INSPECTIONS AND INVESTIGATIONS AS ARE IN THEIR PROFESSIONAL JUDGEMENT APPROPRIATE OR POSSIBLE IN THE PARTICULAR CIRCUMSTANCES.
3.4 THE SURVEYOR WILL INSPECT AS MUCH OF THE STRUCTURE AS IS PRACTICAL AND LIFT LOOSE FLOORBOARDS, TRAP DOORS, RUGS, LOOSE CARPET, ETC. THE SURVEYOR WILL NOT LIFT FITTED CARPET, MOVE HEAVY FURNITURE OR REMOVE FIXTURES OR FITTINGS TO FACILITATE INSPECTION. NOR WILL HOUSEHOLD EFFECTS OR OTHER STORED ITEMS WITHIN A PROPERTY BE MOVED.
3.5 EXCEPT WHERE THE CONTRARY IS STATED, IT IS IMPOSSIBLE TO EXAMINE EVERY PART OF THE PROPERTY AS INEVITABLY SOME AREAS WILL BE COVERED, UNEXPOSED OR INACCESSIBLE. THE SURVEY WILL NOT ATTEMPT TO EXPRESS AN OPINION OR TO ADVISE UPON THESE PARTS NOT INSPECTED AND THE REPORT SHOULD NOT BE TAKEN AS MAKING ANY IMPLIED REPRESENTATIONS OR STATEMENTS ABOUT SUCH PARTS.
3.6 THE SURVEYOR WILL TRY TO IDENTIFY ANY AREAS WHICH WOULD NORMALLY BE INSPECTED BUT WHICH HE WAS UNABLE DUE TO LACK OF SUITABLE ACCESS OR SIMILAR. IF NECESSARY THE SURVEYOR WILL INDICATE WHERE HE CONSIDERS THAT ACCESS SHOULD BE OBTAINED OR FORMED AND WILL ADVISE ON POSSIBLE OR PROBABLE DEFECTS BASED ON THE EVIDENCE HE HAS BEEN ABLE TO SEE FROM ELSEWHERE IN THE STRUCTURE. 
3.7 THE REPORT WILL BE CONFIDENTIAL TO THE NAMED CLIENT(S) FOR THE SPECIFIC PURPOSE TO WHICH IT REFERS. WHILE IT MAY BE DISCLOSED TO THE CLIENTS PROFESSIONAL ADVISERS, IT SHALL NOT BE DISCLOSED TO ANY OTHER PERSON NOR REPRODUCED IN PART OR WHOLE WITHOUT THE WRITTEN CONSENT OF D SANKEY PEST CONTROL.
4.0 FORCE MAJEURE
4.1 IF CIRCUMSTANCES REASONABLY BEYOND THE COMPANYS CONTROL CAUSE DELAY OR PREVENT ANY SERVICE BEING CARRIED OUT IN ACCORDANCE WITH THE SURVEY OR CONTRACT, THEN THE COMPANY SHALL BE EXCUSED THE PUNCTUAL PERFORMANCE OF THE SERVICES, WHICH MAY THEN HAVE TO BE RESCHEDULED FOR A FUTURE DATE.
5.0 PAYMENTS
5.1 FOR CLIENTS WHO DO NOT HAVE A SIGNED CONTRACT, SERVICE AGREEMENT OR ACCOUNT, THE     

      COMPANY OPERATES A POLICY OF COLLECTION OF PAYMENT ON COMPLETION OF THE WORKS.
5.2 FOR CLIENTS WHO HAVE A CONTRACT OR SERVICE AGREEMENT, THE COMPANY HAS A POLICY OF PAYMENT WITHIN 30 DAYS 
5.3 THE CLIENT SHALL NOT BE ENTITLED TO WITHHOLD PAYMENTS OF MONIES DUE BY REASON OF ANY CLAIM OR COUNTERCLAIM IT MAY HAVE OR ALLEGES TO HAVE AGAINST D SANKEY PEST CONTROL OR OTHERWISE WHICH IS NOT RELATED TO THE SERVICE.
6.0 HEALTH & SAFETY
6.1 THE CLIENT SHALL TAKE ALL REASONABLE PRECAUTIONS NECESSARY TO PROTECT THE HEALTH AND SAFETY OF PERSONS USING THE PREMISES AND ANY EQUIPMENT CONTAINED WITHIN. 
6.2 ON COMMENCEMENT OF ANY WORKS, THE COMPANY WILL UNDERTAKE SITE SURVEY AND WRITTEN RISK ASSESSMENT. IF THE SITUATION EFFECTING THE RISK ASSESSMENT SHOULD CHANGE, PLEASE INFORM THE COMPANY IMMEDIATELY. 
6.3 THE CLIENT MUST OBSERVE AND/OR COMPLY WITH ANY HEALTH AND SAFETY PRECAUTIONS AND REQUIREMENTS AS MADE BY THE COMPANYS EMPLOYEES DURING THE UNDERTAKING OF THE WORKS, PARTICULARLY REGARDING RE-ENTRY INTO TREATED AREAS.
7.0 VARIATIONS
7.1 NO VARIATION, EXTENSION, EXCLUSION OR CANCELLATION OF ANY AGREEMENT WILL BE BINDING UNLESS AUTHORISED BY THE COMPANY IN WRITING.
8.0 SEVERANCE
8.1 IF YOU ARE A DOMESTIC CLIENT AND WISH TO CANCEL THE CONTRACT BETWEEN THE COMPANY AND YOURSELF, YOU MUST DO SO IN WRITING WITHIN 7 DAYS AND PERSONALLY DELIVER OR SEND TO D SANKEY PEST CONTROL, UNIT 7 RIVERSIDE, BELLBROOK BUSINESS PARK, UCKFIELD, EAST SX, TN22 1QQ, OR EMAIL SALES@D-SANKEY.CO.UK 
8.2 THE CANCELLATION SHOULD TAKE THE FOLLOWING FORM 
‘I/WE (DELETE AS APPROPRIATE) HEREBY GIVE NOTICE THAT I/WE (DELETE AS APPROPRIATE) WISH TO CANCEL MY/OUR (DELETE AS APPROPRIATE) CONTRACT.

SIGNED:........................................................NAME AND ADDRESS: ..........................................................
DATE: ............................................................ REF NO:…………………………………………………………….’

8.3 NOTWITHSTANDING THE ABOVE, IF YOU HAVE INSTRUCTED OUR SERVICEMAN TO PROCEED WITH THE INITIAL TREATMENT ASSOCIATED WITH THIS CONTRACT AND THE CONTRACT IS THEN TERMINATED, THE COST OF THE MATERIALS AND LABOR WILL STILL BE CHARGED.
8.4 IF ANY TERM OR PROVISION IN THIS AGREEMENT IS OR SHALL BECOME IN WHOLE OR IN PART, ILLEGAL, INVALID OR UNENFORCEABLE, THE LEGALITY, VALIDITY AND ENFORCEABILITY OF THE REMAINDER OF THE AGREEMENT SHALL NOT BE AFFECTED OR IMPAIRED.
8.5 UNLESS A SIGNED CONTRACTUAL AND OR SERVICE AGREEMENT IS IN PLACE, ALL CLIENTS ARE REQUIRED TO GIVE NOTICE OF 72 HOURS OR MORE PRIOR TO TERMINATION OF AN ORDER.
9.0 GENERAL AGREEMENT
9.1 THIS AGREEMENT CONSTITUTES THE ENTIRE AGREEMENT BETWEEN THE CLIENT AND THE COMPANY.
9.2 THE CLIENT SHALL NOT BE ENTITLED TO RELY OR TO SEEK TO RELY UPON ANY STATEMENT, WARRANTY OR REPRESENTATION MADE BY OR ON BEHALF OF THE COMPANY TO THE EXTENT THAT SUCH REPRESENTATION IS INCONSISTENT WITH THESE TERMS AND CONDITIONS.
9.3 ALL WORK FOR THE SERVICE WILL BE SUBJECT TO THESE TERMS AND CONDITIONS WHICH SHALL PREVAIL OVER ANY INCONSISTENT TERMS WHICH MAY APPEAR ON THE CLIENTS ENQUIRY, ORDER OR OTHER DOCUMENTS RECEIVED BY THE COMPANY FROM THE CLIENT OR WHICH MAY BE IMPLIED BY LAW OR TRADE, CUSTOM, PRACTICE OR A COURSE OF DEALING BETWEEN THE PARTIES, ALL OF WHICH ARE HEREBY EXPRESSLY EXCLUDED. ALL ORDERS ARE ACCEPTED AND EXECUTED ON THE UNDERSTANDING THAT THE CLIENT IS BOUND BY THESE CONDITIONS.
10.0 LIABILITY
NOTHING IN THIS AGREEMENT AFFECTS THE STATUTORY RIGHTS OF THE CONSUMER. SUBJECT HERETO ALL
REPRESENTATIONS, WARRANTIES, GUARANTEES AND CONDITIONS EXPRESSED OR IMPLIED, STATUTORY OR OTHERWISE ARE EXPRESSLY EXCLUDED AND D SANKEY PEST CONTROL DOES NOT ACCEPT LIABILITY FOR LOSS, DAMAGE, OR INJURY HOWSOEVER ARISING SAVE AS SPECIFIED IN THIS CLAUSE BELOW:
10.1 PERSONAL INJURY OR DEATH WHICH IS A DIRECT RESULT OF THE COMPANYS NEGLIGENCE IN THE COURSE OF CARRYING OUT THE SERVICES.
10.2 REPLACEMENT OR (AT THE COMPANIES OPTION) REPAIR OF ANY FIXTURES OR FITTINGS SIGNIFICANTLY DAMAGED AS A RESULT OF THE COMPANIES ACTIVITIES.
10.3 THE CLIENT SHALL NOT BE ENTITLED TO MAKE ANY CLAIM AGAINST THE COMPANY OR ITS EMPLOYEES UNLESS IT GIVES WRITTEN NOTICE OF THE EVENT GIVING RISE TO SUCH CLAIM, CONTAINING SUFFICIENT INFORMATION FOR IT TO BE INVESTIGATED BY THE COMPANY WITHIN 28 DAYS OF THE DATE ON WHICH THE CLIENT BECOMES OR OUGHT REASONABLY TO HAVE BECOME AWARE OF THE OCCURRENCE OF SUCH EVENT.
10.4 THE COMPANY SHALL IN NO CIRCUMSTANCES HAVE ANY LIABILITY FOR ANY LOSS OF PROFIT, USE OR BUSINESS INTERRUPTION OR OTHER INDIRECT, ECONOMIC OR CONSEQUENTIAL LOSS OR DAMAGE
11.0 CONDITIONS OF WOODWORM OR DAMP GUARANTEE
11.1  THE COMPANY HEREBY GUARANTEES THAT IN THE EVENT OF THE PERSON ENTITLED TO THE BENEFIT OF THE GUARANTEE NOTIFYING THE COMPANY IN WRITING WITHIN A PERIOD OF THIRTY YEARS FROM THE DATE OF COMPLETION OF THE WORK OF: 
  (I)   ANY CONTINUANCE OR RECURRENCE OF INFESTATION BY WOOD-BORING BEETLE OR ATTACK BY WOOD ROTTING FUNGI, IN ANY OF THE TIMBERS TREATED AGAINST SUCH BEETLES OR FUNGI RESPECTIVELY IN THE WORK CARRIED OUT, OR; 
  (II)  ANY RECURRENCE OF DAMP RISING FROM THE GROUND IN ANY OF THE WALLS IN WHICH AN  INSTALLATION FOR THE CURE OF SUCH DAMP WAS PROVIDED BY THE COMPANY, THE COMPANY, UPON PRODUCTION OF THIS GUARANTEE AND ALL ORIGINAL RELEVANT SURVEY REPORTS, QUOTATIONS, SPECIFICATIONS, DRAWINGS, PLANS AND RECEIPTED INVOICES, WITH ANY AMENDMENTS THERETO ISSUED BY THE COMPANY (PHOTOCOPIES WILL NOT BE ACCEPTED), WILL ARRANGE FOR THESE TIMBERS OR WALLS TO BE INSPECTED AT A MUTUALLY CONVENIENT TIME UPON PAYMENT BY SUCH PERSON OF THE COMPANY'S THEN CURRENT INSPECTION FEE, PROVIDED THAT THE CONTINUANCE OR RECURRENCE COMPLAINED OF IS OF A KIND AGAINST WHICH THE COMPANY CARRIED OUT TREATMENT IN THE AREA IN WHICH SUCH CONTINUANCE OR RECURRENCE HAS TAKEN PLACE. 

11.2 IF UPON SUCH INSPECTION IT APPEARS TO THE COMPANY THAT THE TREATMENT CARRIED OUT BY THE COMPANY WAS IN ANY WAY DEFECTIVE SO AS TO HAVE RESULTED IN THE MATTERS COMPLAINED OF, THE COMPANY WILL CARRY OUT, WITHOUT FURTHER CHARGE, SUCH FURTHER WORK AS SHALL TO THE COMPANY APPEAR TO BE NECESSARY TO REMEDY SUCH DEFECTS AND WILL REIMBURSE IN FULL THE INSPECTION FEE PAID. 
11.3 THE GUARANTEE DOES NOT COVER ANY LOSS (INCLUDING CONSEQUENTIAL LOSS SEE 9 BELOW) OR DAMAGE SUSTAINED BY THE PERSON ENTITLED TO THE BENEFIT OF THE GUARANTEE SAVE AS SET OUT IN 12.2 ABOVE, WHETHER CAUSED BY THE COMPANY'S NEGLIGENCE OR OTHERWISE. 
11.4 THE GUARANTEE SHALL BE OF NO VALIDITY OR EFFECT AND SHALL BE UNENFORCEABLE AGAINST THE COMPANY IN ANY ONE OR MORE OF THE FOLLOWING CIRCUMSTANCES: 

      (A)  WHERE THE PERSON ENTITLED TO THE BENEFIT OF THE GUARANTEE DOES NOT GIVE  

             WRITTEN NOTICE OF THE CLAIM UNDER THE GUARANTEE TO BE RECEIVED BY THE  

             COMPANY WITHIN THREE MONTHS FROM THE DATE UPON WHICH THE EXISTENCE OF SUCH A 
             CLAIM COULD, WITH THE EXERCISE OF REASONABLE DILIGENCE BY A CONTINUOUS 
             OCCUPIER OF THE AFFECTED PREMISES, HAVE BEEN DISCOVERED; 

       (B)  WHERE ALL ASSOCIATED BUILDING WORKS ADVISED OR RECOMMENDED BY THE COMPANY 
             PRIOR TO, AT THE TIME OF, OR SUBSEQUENT TO, TREATMENT CARRIED OUT BY THE 
             COMPANY WERE NOT FULLY CARRIED OUT EFFECTIVELY WITH GOOD AND PROPER  

             MATERIALS AND IN A WORKMANLIKE MANNER BY THE CLIENT'S CONTRACTOR, WITHIN 12 
             WEEKS OF THE SAID ADVICE OR RECOMMENDATION PROOF OF WHICH SHALL BE BY DATED 

             SPECIFICATIONS AND RECEIPTED INVOICES OF THE CLIENTS CONTRACTOR; 

      (C)  WHERE THE CLIENT FAILED TO PAY THE FULL PRICE OF THE CONTRACT AND ANY PROPERLY 
             PAYABLE ADDITIONAL COSTS AND ANY INTEREST DUE WITHIN SIX MONTHS OF THE DATE  

             UPON WHICH THE SAME FELL DUE;     

      (D)  WHERE THE PROPERTY HAS NOT BEEN KEPT IN A GOOD AND PROPER STATE OF   

             MAINTENANCE INCLUDING, BY WAY OF EXAMPLE ONLY, MAINTENANCE OF RAIN WATER 
             GOODS AND DISPOSAL SYSTEMS, SOIL AND WASTE DISPOSAL, HOT AND COLD WATER 
             SYSTEMS, INTERNAL AND EXTERNAL GROUND LEVELS RELATIVE TO DAMP-PROOFING  

             COURSES AND INTERNAL FLOOR LEVELS, ADEQUATE SUBFLOOR THROUGH VENTILATION 
             AND GENERAL STRUCTURE OF THE PROPERTY; 

       (E) WHERE THE MOISTURE CONTENT IN ANY TIMBER TREATED BY THE COMPANY HAS BEEN 
             ALLOWED TO EXCEED 20% AT ANY TIME SUBSEQUENT TO THE TREATMENT BY THE 
             COMPANY; 

       (F) WHERE ANY RECOMMENDATION GIVEN BY THE COMPANY HAS NOT BEEN COMPLIED WITH, 
             WHETHER SUCH RECOMMENDATION WAS GIVEN IN THE COMPANY'S REPORT/QUOTATION,  

             OR BY SEPARATE LEAFLETS OR ORALLY DURING THE TREATMENT OR OTHERWISE, 
             RELATING TO RE-PLASTERING AND RENDERING SPECIFICATIONS OR ANY DETAILS WHICH 
             IS THE CLIENT'S RESPONSIBILITY; 

       (G) WHERE, SUBSEQUENT TO THE COMPLETION OF TREATMENT BY THE COMPANY, THERE HAS 
             BEEN ANY DISTURBANCE TO THE WORKS CARRIED OUT BY THE COMPANY, WHETHER BY 
             WAY OF ATTEMPTED REPAIRS, STRUCTURAL ALTERATIONS, SETTLEMENT OF THE BUILDING 
             OR OTHERWISE. 

11.5 IN THE EVENT OF THE DISPOSAL OF THE PROPERTY, BEING THE SUBJECT OF THE GUARANTEE,        THE GUARANTEE SHALL BE ASSIGNABLE BY THE CLIENT ABOVE NAMED, TO THE NEW OWNER, IN WHICH CASE HEREOF SET OUT IN 12.1-12.5 ABOVE SHALL APPLY IN RESPECT OF THAT NEW OWNER AS IF THE NAME OF THAT NEW OWNER WERE SUBSTITUTED FOR ANY REFERENCE TO THE CLIENT PROVIDING THAT, WITHIN THREE CALENDAR MONTHS OF THE CHANGE OF   OWNERSHIP OF THE PROPERTY, THE NEW OWNER SHALL HAVE:- 

A)  GIVEN NOTICE OF THE CHANGE TO THE COMPANY; 

B)  PAID THE COMPANY’S THEN CURRENT TRANSFER FEE; AND 

        C)  PERMITTED THE COMPANIES SURVEYOR TO INSPECT THE PROPERTY (SO AS TO DISCOVER ANY DEFECTS WHICH MIGHT PREJUDICE THE WORKS CARRIED OUT BY THE COMPANY) IF THE COMPANY SO REQUIRES. NB. IT IS THE RESPONSIBILITY OF THE CLIENT TO PASS OVER ALL THE ORIGINAL DOCUMENTS THAT THE NEW OWNER MAY REQUIRE IN THE EVENT OF A CLAIM ARISING. 

11.6 FOR THE PURPOSE OF THE GUARANTEE AND THE CONTRACTS (RIGHTS OF THIRD PARTIES ACT 1999), THE PERSON ENTITLED TO THE BENEFIT OF THE RIGHTS CONFERRED BY THE GUARANTEE SHALL BE THE CLIENT, OR THE NEW OWNER TO WHOM THE GUARANTEE IS ASSIGNED SUBJECT TO 12.5 ABOVE (“THE RELEVANT THIRD PARTY”), PROVIDED ALWAYS THAT THE RELEVANT THIRD PARTY AGREES THAT IT WILL BE BOUND BY ANY PREVIOUS ACTS, OMISSIONS OR DEFAULT OF THE CLIENT OR ANY PREVIOUS RELEVANT THIRD PARTY. 
11.7 THE COMPANY SHALL BE ENTITLED IN ANY ACTION OR PROCEEDINGS BY ANY RELEVANT THIRD PARTY TO RELY ON ANY TERM IN THE GUARANTEE AND TO RAISE ANY EQUIVALENT RIGHTS IN DEFENCE OF LIABILITY AS IT WOULD HAVE AGAINST THE CLIENT OR ANY PREVIOUS RELEVANT THIRD PARTY. FURTHERMORE, THE RELEVANT THIRD PARTY AGREES THAT IT WILL BE BOUND BY ANY PREVIOUS ACTS, OMISSIONS OR DEFAULT OF THE CLIENT OR ANY PREVIOUS RELEVANT THIRD PARTY. 
11.8 FOR THE AVOIDANCE OF DOUBT, THE CLIENT AND EACH SUBSEQUENT RELEVANT THIRD PARTY ACKNOWLEDGES AND AGREES THAT WHEN IT IS NO LONGER THE OWNER FOR THE TIME BEING OF THE PROPERTY, IT SHALL NO LONGER BE ENTITLED TO THE BENEFIT OF THE RIGHTS CONFERRED BY THIS GUARANTEE AND THAT FURTHERMORE, NEITHER THE CLIENT, NOR ANY RELEVANT THIRD PARTY SHALL BE ENTITLED TO ASSIGN OR TRANSFER ITS RIGHTS AND/OR OBLIGATIONS UNDER THE GUARANTEE. 
11.9 ALL CONSEQUENTIAL LOSSES ARE EXCLUDED FROM THE GUARANTEE, AND FOR THE PURPOSES OF THE GUARANTEE CONSEQUENTIAL LOSS MEANS ANY INDIRECT, SPECIAL OR CONSEQUENTIAL DAMAGES OR LOSSES SUFFERED OR INCURRED BY THE GUARANTEE HOLDER AND FOR THE PURPOSES OF THE GUARANTEE INDIRECT, SPECIAL OR CONSEQUENTIAL DAMAGES OR LOSSES SHALL INCLUDE, BUT NOT BE LIMITED TO DAMAGES TO OR LOSSES OF DATA, FURNITURE OR EQUIPMENT, ECONOMIC LOSS OR DAMAGE, DAMAGE TO OR LOSS OF PROFITS, INTEREST, BUSINESS REVENUE, ANTICIPATED SAVINGS, BUSINESS OR GOODWILL, ANY LOSSES COSTS OR EXPENSES WHICH ARE NOT DIRECTLY INCURRED BY THE GUARANTEE HOLDER WHOLLY IN RESPECT OF OR WHICH ARE ADDITIONAL TO THE REMEDIAL WORK FOR WHICH INDEMNITY IS PROVIDED BY THIS GUARANTEE, THE COSTS AND EXPENSES OF ANY REDECORATION, REPAINTING OR RETILING WORK, THE COSTS AND EXPENSES OF REMOVING AND/OR REPLACING ANY CUPBOARDS, CARPETS OR OTHER FURNITURE, OR ANY OTHER FIXTURES OR FITTINGS AND THE INCURRING OF LIABILITY FOR LOSSES OR DAMAGES OF ANY NATURE WHATSOEVER SUFFERED BY THIRD PARTIES (INCLUDING IN EACH CASE INCIDENTAL AND/OR PUNITIVE DAMAGES), EVEN IF THE COMPANY IS ADVISED IN ADVANCE OF THE POSSIBILITY OF ANY SUCH LOSSES AND/OR DAMAGES; 
11.10 IN THE EVENT OF THE CLIENT WISHING TO MAKE A CLAIM UNDER A GUARANTEE, A FEE (AT THE RATE PREVAILING AT THE TIME OF THE CLAIM) IS PAYABLE AND THE FOLLOWING ORIGINAL DOCUMENTS MUST BE PRODUCED: 

        A) REPORT(S), ESTIMATE AND ANY DRAWINGS OR PLANS RELATING TO IT; 

        B) RECEIPTED INVOICE OR PROOF OF PAYMENT;

        C) THE GUARANTEE.

IF THE CLAIM IS JUSTIFIED, YOUR PAYMENT WILL BE RETURNED IN FULL. IF YOUR CLAIM CANNOT BE PROCESSED DUE TO INCOMPLETE DOCUMENTATION OR YOU DECIDE NOT TO PURSUE YOUR CLAIM, THEN AN ADMINISTRATION FEE (AT THE RATE PREVAILING AT THE TIME OF THE CLAIM) WILL BE DEDUCTED AND THE BALANCE WILL BE REFUNDED. 

11.11 IN THE EVENT OF A DISPUTE ARISING UNDER A GUARANTEE AS TO THE AMOUNT TO BE 
PAID OR THE WORK TO BE PERFORMED THE DISPUTE MAY BY AGREEMENT BETWEEN THE PARTIES BE REFERRED FOR DETERMINATION BY AN EXPERT CHOSEN BY MUTUAL AGREEMENT BETWEEN THE PARTIES. 
12.0 CONDITIONS OF REDIAL TREATMENTS
12.1 WRITTEN OR VERBAL ACCEPTANCE OF THE QUOTATION RECOGNISES THAT THE REPORT  

         SPECIFICATION AND RECOMMENDATIONS FORM PART OF THE CONTRACT. WE RESERVE THE RIGHT 
         TO:
· CHARGE FOR ANY ADDITIONAL WORKS FOR WHICH THE CLIENT GIVES EITHER WRITTEN OR VERBAL INSTRUCTIONS WHICH NECESSITATE A VARIATION IN THE WORKS;
· MAKE ANY VARIATION IN THE METHOD OF WORKING OR ALTER THE SPECIFICATION OR MATERIALS USED;
· OMIT OR ALTER ANY PARTS OF THE WORKS WHICH PROVES ON EXPOSING THE STRUCTURE TO BE IMPRACTICAL.
12.2 THE CLIENT SHALL MAKE AVAILABLE, FREE OF CHARGE, A SUITABLE SUPPLY OF POWER AND WATER. REASONABLE ACCESS SHALL BE MADE FOR THE DELIVERY OF MATERIALS AND ON-SITE WELFARE FACILITIES.
12.3 THE COMPANYS QUOTATION IS BASED ON THE WORKING AREA BEING CLEAR OF ALL PERSONAL EFFECTS, FURNITURE, FIXTURES, FITTINGS, FLOOR COVERINGS, ETC. WHERE THE COMPANYS OPERATIVES HAVE TO REMOVE SUCH ITEMS TO PERFORM THEIR WORKS, THIS SHALL BE REGARDED AS A CHARGEABLE ITEM.

12.4 THE CLIENT MUST MAKE THE COMPANY AWARE IF THEY KNOW OR SUSPECT ASBESTOS IS PRESENT IN OUR WORKING AREA.
12.5 THE CLIENT SHALL INSURE THAT ALL  PETS, CHILDREN, PREGNANT WOMAN, VULNERABLE ADULTS, THE ELDERLY OR PERSONS WITH ALLERGIES, RESPIRATORY OR HEART COMPLAINTS AND OTHER CONTRACTORS ARE EXCLUDED FROM THE TREATMENT AREA UNTIL DEEMED SAFE TO RETURN. ALL VALUABLE OR DELICATE ITEMS OR ITEMS THAT MAY BE SENSITIVE TO EXPOSURE TO MOISTURE OR DUST SHOULD ALSO BE REMOVE FROM THE TREATMENT AREA BY THE CLIENT BEFORE WORK COMMENCE.
12.6 THE CLIENT MUST ENSURE THAT THE STRUCTURE AND ALL SERVICES AND INSTALLATIONS WITHIN THE TREATMENT AREA ARE STABLE, SAFE, EARTHED AND IN GOOD WORKING ORDER BEFORE COMMENCEMENT OF WORK. D SANKEY PEST CONTROL CAN ACCEPT NO RESPONSIBILITY FOR ANY PRE-EXISTING DAMAGE, CONDITION OR WEAKNESS OF A STRUCTURE OR SYSTEM THAT IS EXPOSED BY OUR WORK. 
12.7 THE COMPANY SHOULD BE INFORMED OF THE LOCATION OF ANY HIDDEN CABLES OR PIPES BEFORE COMMENCEMENT OF WORKS.
12.8 ALTHOUGH EVERY REASONABLE CARE IS TAKEN, THE COMPANY SHALL NOT BE HELD RESPONSIBLE FOR ANY OVER-SPRAYING, LEAKAGE, SPILLAGE, STAINING OR DAMAGE TO CEILINGS OR DECORATIVE SURFACES DURING OR AFTER THE WORKS.
12.9 WHEN TREATING FUNGAL TREATMENT, IT IS DIFFICULT TO ASCERTAIN THE FULL EXTENT OF THE ATTACK IF THE ADJACENT STRUCTURE HAS NOT BEEN EXPOSED. THE COMPANYS ESTIMATES IS BASED ON THE VISIBLE EVIDENCE AT THE TIME OF THE SURVEY. HOWEVER, THE FULL EXTENT OF THE ATTACK MAY SPREAD BEYOND THE VISIBLE EVIDENCE AND ADDITIONAL WORKS AT EXTRA COST MAY BE REQUIRED TO COMPLETE THE WORKS. ANY ADDITIONAL WORKS WILL BE DISCUSSED WITH THE CLIENT BEFORE EXTRA COSTS ARE INCURRED. THE ESTIMATE ASSUMES THAT THE UNDERLYING STRUCTURE TO BE TREATED IS BRICKWORK IN A STABLE, WELL-BONDED CONDITION. IF THE UNDERLYING STRUCTURE PROVES NOT TO BE BRICKWORK OR THE BRICKWORK IS DEFECTIVE AND REQUIRES REPAIRS THIS WILL BE CONSIDERED AN ADDITIONAL COST. 
12.10 SHOULD THE CLIENT OR THE CLIENTS CONTRACTORS OR SUB-CONTRACTORS DELAY THESE WORKS TO AN EXTENT THAT DISADVANTAGES THE COMPANY, ANY LOSS SHALL BE CONSIDERED AN ADDITIONAL COST.

12.11 WHILE THE MAJORITY OF THE PRODUCTS USED FOR THE TREATMENT OF WOODWORM, DAMP OR FUNGAL ATTACK ARE WATER-BASED, SOME OF THE CHEMICALS ARE FLAMMABLE AND UNTIL THE SOLVENTS HAVE DISPERSED, THE CLIENT IS ADVISED THAT NO SOURCES OF IGNITION ARE ALLOWED IN THE VICINITY. 
12.12 FLOOR COVERINGS SHOULD NOT BE FITTED UNTIL THE TREATMENT AREA IS COMPLETELY DRY.
12.13 IT IS THE CLIENTS RESPONSIBILITY TO INFORM THE OWNER/OCCUPIERS OF NEIGHBOURING, ATTACHED OR ADJOINING PROPERTIES OF THE NATURE, SCOPE AND LIMITATIONS ON RE-ENTRY TO TREATED AREAS CAUSED BY THESE WORKS, PARTICULARLY IN REGARDS TO TREATMENT OF PARTY WALLS OR COMMON ROOFS OR VOIDS.
12.14 FULL PAYMENT WILL BE DUE ON COMPLETION OF THESE WORKS. ANY GUARANTEE CERTIFICATED WILL BE DATED FROM THE COMPLETION OF THESE WORKS AND ISSUED ON FULL SETTLEMENT OF THE ACCOUNT. LATE OR NON-PAYMENT OF THE ACCOUNT MAY RESULT IN THE DELAY OR WITHHOLDING OF THE GUARANTEE CERTIFICATE.
12.15 FOLLOWING A SUCCESSFUL WOODWORM TREATMENT OF TIMBERS, SOME FRASS MAY BE EVIDENT FOR A PERIOD OF TIME DEPENDING ON VARIABLES SUCH AS DENSITY, POROSITY, MOISTURE CONTENT AND DIMENSIONS. 
12.16 ALSO DUE TO VARIATIONS IN THEIR PROPERTIES, SOME TIMBERS CAN APPEAR WETTER OR ABSORB THE TREATMENT AND APPEAR DRYER THAN ADJOINING TIMBERS. THEREFORE, THE APPEARANCE OF THE TIMBERS DOES NOT INDICATE THE QUALITY OF THE TREATMENT. ALL TREATED TIMBERS SHOULD RETURN TO THEIR ORIGINAL COLOUR OVER A PERIOD OF TIME.
12.17 IT IS THE RESPONSIBILITY OF THE CLIENT TO INFORM THE COMPANY OF ANY LISTING, CONSERVATION OR PARTY WALL RESTRICTIONS THAT MAY APPLY TO THESE WORKS. INSTRUCTING THE COMPANY INDICATES THAT THE CLIENT HAS GAINED ANY PERMISSION NECESSARY TO PROCEED WITH THESE WORKS.
13.0 CONDITIONS OF PEST CONTROL CONTRACT
13.1 A PEST CONTROL CONTRACT WITH THE COMPANY IS BINDING FOR AN INITIAL PERIOD OF TWELVE CALENDAR MONTHS FROM THE COMMENCEMENT DATE AND WILL CONTINUE THEREAFTER UNLESS TERMINATED BY EITHER PARTY.
13.2 BY SIGNING A CONTRACT WITH THE COMPANY YOU ARE AUTHORISED AND COMMITTED TO ENTER INTO A CONTRACTUAL OBLIGATIONS
13.3 THE CLIENT SHALL MAKE THE COMPANY AWARE OF ASBESTOS, PROTECTED SPECIES (SUCH AS BATS) OR ANY OTHER LIMITATIONS THAT MAY APPLY TO THE PREMISES, GROUNDS OR NEIGHBOURING LAND (SUCH AS NATURE RESERVES, SSSI’S, ETC). 
13.4 ACCESS TO THE PREMISES WILL BE BETWEEN 8AM AND 5PM WEEKDAYS UNLESS OTHERWISE AGREED AT THE COMMENCEMENT OF THE CONTRACT. IF PRIOR PERMISSION, OUT-OF-HOURS OR WEEKEND VISITS ARE REQUIRED FOR ACCESS, THIS NEEDS TO BE AGREED AT THE COMMENCEMENT OF THE CONTRACT TO PREVENT ADDITIONAL COSTS BEING INCURRED. 
13.5 ON COMMENCEMENT OF A CONTRACT, THE COMPANY WILL UNDERTAKE A SITE SURVEY AND RISK ASSESSMENT. IF THE SITUATION EFFECTING THE RISK ASSESSMENT SHOULD CHANGE, PLEASE INFORM D SANKEY PEST CONTROL IMMEDIATELY. 
13.6 WHILE THE COMPANY WILL ALWAYS KEEP ANY PREPARATION SAFELY SITUATED, IT IS ALSO THE RESPONSIBILITY OF THE CLIENT TO KEEP CHILDREN, VULNERABLE PERSONS, PETS OR WILDLIFE AWAY FROM ANY PREPARATIONS INSTALLED BY THE COMPANY. IF CARCASSES OR SPILT RODENTICIDES ARE FOUND, THE CLIENT WILL BE RESPONSIBLE FOR REMOVING THEM IMMEDIATELY TO PREVENT ANY RISK TO HUMANS, PETS OR NON-TARGET WILDLIFE.
13.7 UNDER NO CIRCUMSTANCES SHOULD ANY OF THE PREPARATIONS BE MOVED OR RELOCATED ONCE INSTALLED BY THE COMPANY.
13.8 SHOULD THE COMPANY THINK IT NECESSARY, ANY STAFF, CHILDREN, VULNERABLE PERSONS, PETS OR STOCK MAY NEEDED TO BE REMOVED FROM THE TREATED AREAS DURING THE COURSE OF OUR VISIT AND REMAIN OUT OF THE TREATED AREA UNTIL DEEMED SAFE TO RETURN BY THE COMPANY.
13.9 IT IS THE RESPONSIBILITY OF THE CLIENT TO MAKE ANY THIRD PARTIES EMPLOYED IN THE PREMISES AWARE OF PREPARATIONS INSTALLED BY D SANKEY PEST CONTROL, THERE INHERENT DANGERS AND ANY LIMITES PLACED ON THE PROPERTY.
13.10 THE CLIENT WILL BE INVOICED ONE QUARTER IN ADVANCE. THE INVOICE WILL BE DUE FOR PAYMENT WITHIN 28 DAYS OF THE INVOICE DATE.
13.11 IF, AT THE COMMENCEMENT OF THE CONTRACT, THE CONTRACT IS INSTIGATED BY A BUSINESS, THIS CONTRACT WILL BE DEEMED TO CONTINUE (UNLESS CANCELLED WITH A FULL QUARTERS NOTICE) REGARDLESS OF WHETHER THE BUSINESS SHOULD BE SOLD, ACQUIRED OR MANAGED BY A THIRD PARTY.
13.12 WHEN ACCESS IS UNAVAILABLE ON A SCHEDULED VISITS CONDUCTED UNDER THE AGREED TERMS, SUCH VISITS MAY BE CONSIDERED AS FORFILLING OUR CONTRACTORAL OBLIGATIONS. REPEATED ABORTED VISITS BY THE COMPANY DUE TO LACK OF SCHEDULED ACCESS CAN BE NO JUSTIFY FOR NON-PAYMENT OF OUTSTANDING ACCOUNTS OR CANCELLATION OF THE CONTRACT BY THE CLIENT.
13.13 THE CONTRACT MAY BE TERMINATED AT THE END OF THE FIRST YEAR PERIOD OR SUBSEQUENT QUARTER PERIOD BY GIVING WRITTEN NOTICE ONE FULL QUARTER IN ADVANCE TO D SANKEY PEST CONTROL. 
13.14 NOTWITHSTANDING ITEM 13.13 ABOVE, A CONTRACT WITH THE COMPANY CANNOT BE CANCELLED WHILE THE ACCOUNT ARE IN ARREARS. 
13.15 ANY ADDITIONAL FREE OF CHARGE CALL-OUTS REQUIRED BETWEEN ROUTINE VISITS MAY BE WITHHELD IF MONEY IS OUTSTANDING ON THE ACCOUNT TO THE COMPANY.
14.0 CONDITIONS OF BIRD PROOFING WORKS
14.1 THE COMPANYS REPORTS ARE BASED ON THE VISIBLE EVIDENCE AT THE TIME OF OUR SURVEY. THE REPORT IS GIVEN IN GOOD FAITH, WITHOUT RESPONSIBILITY ON OUR PART & WE DO NOT ACCECPT LIABILITY FOR ANY CLAIM OF WHATEVER NATURE ARISING OUT OF THE USE OF THIS REPORT BY PARTIES OTHER THAN THE COMPANY. 
14.2 WRITTEN OR VERBAL ACCEPTANCE OF THE QUOTATION RECOGNISES THAT THE REPORT SPECIFICATION AND RECOMMENDATIONS FORM PART OF THE CONTRACT AND WE RESERVE THE RIGHT TO; 

-  CHARGE FOR ANY ADDITIONAL WORKS FOR WHICH THE CLIENT GIVES EITHER WRITTEN  

   OR VEBAL INSTRUCTIONS, WHICH NECESSITATES A VARIATION IN THE WORK. 

-  MAKE ANY VARIATION IN THE METHOD OF WORKING OR ALTER THE SPECIFACTION OR  

   MATERIALS USED.

-  OMIT OR ALTER ANY PARTS OF THE WORKS WHICH PROVES TO BE IMPRACTICAL OR 
   INACCESSABLE.  

14.3 REASONABLE ACCESS IS REQUIRED FOR THE DELIVERY OF MATERIALS TO THE SITE AND FACILITIES FOR THE EXECUTION OF THE WORKS SHALL BE PROVIDED AS NECESSARY. THE CLIENT SHALL MAKE AVAILABLE FREE OF CHARGE A SUITABLE SUPPLY OF WATER AND ELECTRICTY.
14.4 THE COMPANY WILL ENDEAVOR TO START AND COMPLETE THESE WORKS AS AGREED. HOWEVER, THESE WORKS MAY BE DELAYED OR POSPONDED DUE TO STRESS OF WEATHER. THE COMPANY RESERVE THE RIGHT TO HALT WORKS IF WE THINK WEATHER CONDITIONS MAY ENDANGER OUR STAFF, OTHER CONTRACTORS, OUR CLIENT OR MEMBERS OF THE PUBLIC.
14.5 WHERE ACCESS SUCH AS SCAFFOLDING IS ARRANGED BY THE CLIENT, ANY MODIFICATION REQUIRED TO UNDERTAKE THE PROPOSED WORKS OR DELAY IN REMOVING THE ACCESS EQUIPMENT DUE TO OUR WORKS OR DUE TO STRESS OF WEATHER, ETC WILL BE AT THE CLIENTS EXPENCE. 

14.6 THE COMPANY WILL NOT BE HELD RESPONSIBLE FOR BIRDS DISPLACED BY THE PROPOSED WORKS THAT MAY RELOCATE TO ANY OTHER PART OF THE PREMISES WHICH WE DID NOT SURVEY, NEIGHBOURING PROPERTIES, ETC.

14.7 SHOULD THE ACCESS EQUIPMENT SPECIFIED BE INADIQUATE TO REACH THE REQUIRED AREAS, THE COMPANY RESERVE THE RIGHT TO ALTAR THE ACCESS EQUIPMENT AND, IF NESECCARY, CHARGE ACCORDINGLY.

14.8 WHILE EVERY CARE IS TAKEN WHEN WORKING ON THE STRUCTURE, THE COMPANY ACCEPTS NO RESPONCABILITY FOR PRE-EXISTING DAMAGED OR WEAKNESS IN THE STRUCTURE OR ANY SYSTEMS THAT IS EXPOSED BY THE COMPANYS WORKS.

14.9 THE WORKING AREA MUST REMAIN FREE OF THE CLIENT, STAFF, CONTRACTORS, SUB CONTRACTORS OR ANYONE OTHER THAN THE COMPANYS PERSONAL DURING THESE WORKS. SHOULD THE CLIENT, CONTRACTORS OR SUB CONTRACTORS EMPLOYED BY THE CLIENT DELAY THE WORKS, ANY LOSS SHALL BE CONSIDERED AS AN ADDITIONAL COST.

16.10 THE COMPANYS REPORT AND QUOTATION ASSUMES THAT THE WALLS AND/OR ROOF IS IN A STABLE, WELL-BONDED AND SUITABLE CONDITION. SHOULD THE CONSTRUCTION ENCOUNTERED PROVE TO BE DEFECTIVE DURING THE COURSE OF OUR PROPOSED WORKS, ALL CHANGES TO THE QUOTATION SUCH AS NECESSARY REPAIRS SHALL BE CONSIDERED AS AN ADDITIONAL COST.
14.11 IT IS THE CLIENTS RESPONSIBLILITY TO INFORM THE OWNERS OR OCCUPIERS OF ADJOINING 
        PROPERTIES OF THE NATURE AND EXTENT OF THE PROPOSED WORKS PARTICULARLY IN 
        REGARDS OF WORKS TO PARTY WALLS. IT IS ALSO THE RESPONSIBILITY OF THE CLIENT TO 
        SUPPLY WRITTEN INFORMATION TO THE COMPANY OF ANY LISTING OR CONSERVATION
        RESTRICTIONS THAT MAY APPLY TO WORKS DETAILED IN THE REPORT OR QUOTATION. INSTRUCTIONS TO PROCEED WITH THESE WORKS INDICATE THAT CLIENT HAVE GAINED ANY PREMISSIONS NECESSARY FROM ADJOINING PROPERTY OWNERS, LEASEES, TENANTS AND LISTING OR CONSERVATION AUTHORITIES, ETC.

14.12 THE COMPANY CAN NOT BE HELD RESPONCABLE FOR ENTRAPMENT OF BIRDS CAUSED BY;

· THIRD PARTIES DAMAGE TO THE PROOFING METHOD.

· ACCESS INTO THE PROOFED AREA (BY DOOR, WINDOW, ETC) BEING LEFT OPEN BY ANY THIRD PARTY.

· DAMAGE OR FAILURE OF THE PROOFING METHODS BY EXTREMES OF WEATHER OR FAILURE CAUSED BY DAMAGED TO THE STRUCTURE.

· EXSCESSIVE WARE OF THE PROOFING METHOD (NET) DUE TO LACK OF MANTAINAENCE OR FAILURE OF THE FITTINGS.

· ENTRAPMENT TO THE OUTTER FACE OF THE PROOFING METHOD.

14.13 THE COMPANY RESERVE THE RIGHT TO MAKE ADDITIONAL CHARGES FOR EQUIPMENT HIRE AND REDUNTANT TIME INCURRED BY THE COMPANY CAUSED BY;

· DELAYS BY THIRD PARTIES, SUCH AS OTHER CONTRACTORSTHAT PREVENTING COMPLETION OF OUR WORKS

· DISPUTES OVER SITE ACCESS WITH THIRD PARTIES OR TO ALTERATIONS TO SCAFFOLDING, ETC.

· DELAYS DUE TO STRESS OF WEATHER.
15.0 TERMS AND CONDITIONS FOR WEBSITE USAGE
15.1 USE OF THE COMPANY WEBSITE REQUIRES AGREEING TO COMPLY WITH AND BE BOUND BY THE FOLLOWING TERMS AND CONDITIONS OF USE, WHICH TOGETHER WITH THE PRIVACY POLICY GOVERNS THE COMPANYS RELATIONSHIP WITH THE USER IN RELATION TO THIS WEBSITE. IF THE USER DISAGREES WITH ANY PART OF THESE TERMS AND CONDITIONS, PLEASE DO NOT USE THE WEBSITE.

15.2 THE TERM 'D SANKEY PEST CONTROL' OR 'US' OR 'WE' REFERS TO THE OWNER OF THE WEBSITE WHOSE REGISTERED OFFICE IS UNIT 7 RIVERSIDE, BELLBROOK BUSINESS PARK, UCKFIELD, EAST SUSSEX, TN22 1QQ. THE TERM 'YOU' REFERS TO THE USER OR VIEWER OF OUR WEBSITE. THE USE OF THIS WEBSITE IS SUBJECT TO THE FOLLOWING TERMS OF USE:
15.3 THE CONTENT OF THE PAGES OF THIS WEBSITE IS FOR YOUR GENERAL INFORMATION AND USE ONLY. IT IS SUBJECT TO CHANGE WITHOUT NOTICE. 

15.4 THIS WEBSITE USES COOKIES TO MONITOR BROWSING PREFERENCES. IF YOU DO ALLOW COOKIES TO BE USED, THE FOLLOWING PERSONAL INFORMATION MAY BE STORED BY US FOR USE BY THIRD PARTIES. 
15.5 NEITHER WE NOR ANY THIRD PARTIES PROVIDE ANY WARRANTY OR GUARANTEE AS TO THE ACCURACY, TIMELINESS, PERFORMANCE, COMPLETENESS OR SUITABILITY OF THE INFORMATION AND MATERIALS FOUND OR OFFERED ON THIS WEBSITE FOR ANY PARTICULAR PURPOSE. YOU ACKNOWLEDGE THAT SUCH INFORMATION AND MATERIALS MAY CONTAIN INACCURACIES OR ERRORS AND WE EXPRESSLY EXCLUDE LIABILITY FOR ANY SUCH INACCURACIES OR ERRORS TO THE FULLEST EXTENT PERMITTED BY LAW. 
15.6 YOUR USE OF ANY INFORMATION OR MATERIALS ON THIS WEBSITE IS ENTIRELY AT YOUR OWN RISK, FOR WHICH WE SHALL NOT BE LIABLE. IT SHALL BE YOUR OWN RESPONSIBILITY TO ENSURE THAT ANY PRODUCTS, SERVICES OR INFORMATION AVAILABLE THROUGH THIS WEBSITE MEET YOUR SPECIFIC REQUIREMENTS. 
15.7 THIS WEBSITE CONTAINS MATERIAL WHICH IS OWNED BY OR LICENSED TO US. THIS MATERIAL INCLUDES, BUT IS NOT LIMITED TO, THE DESIGN, LAYOUT, LOOK, APPEARANCE AND GRAPHICS. REPRODUCTION IS PROHIBITED OTHER THAN IN ACCORDANCE WITH THE COPYRIGHT NOTICE, WHICH FORMS PART OF THESE TERMS AND CONDITIONS. 
15.8 ALL TRADEMARKS REPRODUCED IN THIS WEBSITE WHICH ARE NOT THE PROPERTY OF, OR LICENSED TO, THE OPERATOR ARE ACKNOWLEDGED ON THE WEBSITE. 
15.9 UNAUTHORISED USE OF THIS WEBSITE MAY GIVE RISE TO A CLAIM FOR DAMAGES AND/OR BE A CRIMINAL OFFENCE. 
15.10 FROM TIME TO TIME THIS WEBSITE MAY ALSO INCLUDE LINKS TO OTHER WEBSITES. THESE LINKS ARE PROVIDED FOR YOUR CONVENIENCE TO PROVIDE FURTHER INFORMATION. THEY DO NOT SIGNIFY THAT WE ENDORSE THE WEBSITE(S). WE HAVE NO RESPONSIBILITY FOR THE CONTENT OF THE LINKED WEBSITE(S). 
15.11 YOUR USE OF THIS WEBSITE AND ANY DISPUTE ARISING OUT OF SUCH USE OF THE WEBSITE IS SUBJECT TO THE LAWS OF ENGLAND, NORTHERN IRELAND, SCOTLAND AND WALES. 
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